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Introduction

The following topics will be covered:

1.Measures and Precautions

2.Cleaning Protocols

3.Health Monitoring

4.Cohorting

5.Student Transportation

5.Mental Health and Well-Being
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Module 1: Measures and 
Precautions
This module outlines measures and precautions that can be taken 
to provide safer learning and work environments for students and 
staff during the COVID-19 pandemic, including:

● Conducting regular screening
● Practicing appropriate hand hygiene and respiratory etiquette
● Using personal protective equipment (PPE) and appropriate 

face coverings
● Maintaining physical distancing, where possible



Symptoms
Please note that it may take up to 14 days after exposure to COVID-19 for any symptoms to 
appear. However, individuals may also be asymptomatic.

Symptoms of COVID-19 can vary from person to person and in different age groups. 
Common symptoms of COVID-19 include:

• New or worsening cough
• Shortness of breath or difficulty breathing
• Temperature equal to or over 37.8°C
• Sore throat
• Difficulty swallowing
• Lost sense of taste or smell
• Gastrointestinal symptoms (abdominal pain, diarrhea, vomiting)
• Runny nose/nasal congestion
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Symptoms (Continued)
Atypical symptoms of COVID-19 include:

• Fatigue/malaise/myalgias
• Delirium (acutely altered mental status and inattention)
• Unexplained or increase number of falls
• Acute functional decline
• Exacerbation of chronic conditions
• Chills
• Headache (unusual and long lasting)
• Barking cough, making a whistling noise when breathing
• Pink eye (conjunctivitis)
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Screening
• All staff and students or parents on behalf of students, must self-screen every day before 

attending schools or boarding a school bus, using Ontario’s online COVID-19 School 
Screening.

• Once the COVID-19 School Screening Tool has been completed, it will provide a 
message to the user on whether or not to go to school and any next steps that are 
necessary.

• If a student or staff member is experiencing any symptoms of COVID-19, it is 
recommended that they use Ontario’s COVID-19 Self-assessment and follow the 
instructions.

• In addition to not attending school, all staff and students who are experiencing new or 
worsening symptoms consistent with COVID-19 should seek appropriate medical 
attention as required, including getting tested at a COVID-19 testing centre.

• Signs are posted at entrances and throughout the school, and on school purposed 
vehicles to remind students, staff, parents/caregivers, and essential visitors of screening 
requirements.
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https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/self-assessment/


Hand Hygiene
• Appropriate hand hygiene is one of the most important protective strategies. Schools will train 

students on appropriate hand hygiene, including the use of alcohol-based hand rub (ABHR), 
and to reinforce its use.

• Hand hygiene involves scheduling breaks to allow students to wash their hands at appropriate 
times during the school day, above and beyond what is usually recommended (for example, 
before eating food, after using the washroom, after coughing or sneezing).

• Studies have shown that performing hand hygiene five or more times per day will reduce the 
transmission of viruses and gastrointestinal illness.
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Hand Hygiene (Continued)
• Alcohol Based Hand Rub (ABHR) with a minimum 60% alcohol concentration (60-

90% recommended in community settings) throughout the school (including ideally at the entry 
point to each classroom) and/or plain liquid soap in dispensers, sinks and paper towels 
in dispensers.

• Soap and water are preferred as it is the most effective method and least likely to cause 
harm if accidentally ingested.

• ABHR can be used by children. Soap and water should be used if hands are not visibly 
soiled.

• Paper hand towels are preferable to hand dryers.
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Sample Posters

This type of signage is posted 
throughout schools.

Source: Public Health Canada
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Sample 
Posters

This type of 
signage is also 
located in 
schools and 
classrooms.

Source: Public Health Ontario
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Masks and Personal Protective Equipment
• Kindergarten to Grade 3: students will be encouraged to wear masks in indoor spaces and 

on school buses. Non-medical masks will be made available to students. 

• Grades 4-12 students: students will be required to wear their own non-medical or cloth 
masks indoors in school and on school buses. Non-medical masks will be made available to 
students.

• Reasonable exceptions on masks requirements will apply (e.g., medical conditions and 
disabilities).

• Outdoor times like recess can serve as a break for students from wearing masks within 
their cohorts.

• Medical masks and eye protection (i.e. face shields) will be provided for all staff of school 
boards. All school-based staff will be required to wear masks, with reasonable exceptions for 
medical conditions and disabilities as identified by staff to their supervisor/employer.
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Exceptions
• Reasonable exceptions to the requirement to wear masks are expected to be put in place by 

schools and school boards.
• Staff or students with sensory or breathing difficulties may be exempted by the school 

principal, guided by school board policies.

HSCDSB Procedural Guideline for the Use of Masks or Face Coverings

Eye Protection Disinfection Guideline
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http://hscitdept.hscdsb.on.ca/curriculum/Procedural%20Guideline%20for%20Face%20Masks.pdf
http://hscitdept.hscdsb.on.ca/curriculum/eye_protection_disinfection.pdf


Sample Mask Posters
Instructions for how to safely wear a mask or face covering.

Source: Toronto Public Health
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Important Reminders
Students and School Staff:

• All staff and students who are experiencing new or worsening COVID-19 symptoms must not 
attend school and should seek appropriate medical attention as required, including getting 
tested at a COVID-19 testing centre.

• Staff and students feeling sick should self-isolate at home while waiting for test results
• If a symptomatic individual tests positive for COVID-19, they should continue to remain in 

isolation at home and follow the directions of their local public health unit. HSCDSB Illness 
& Outbreak Protocol will covered later in the Modules.

• Personal belongings brought to school should be minimized.

• Water bottles will be filled rather than drinking directly from the mouthpiece of water fountains.

• Schools are asked to significantly limit visitors.
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What will this look like in schools? 
Personal Protective Equipment (PPE)

• Medical grade masks and eye protection (i.e. face shields) will be provided for all staff of school 
boards.  Teachers and other school board staff are required to use what has been provided by 
the employer, with reasonable exceptions for medical conditions as identified by staff to their 
employer/supervisor.

Signage
• Directional signage should support distancing and one-way use of hallways, adjustments to 

entrance and exit practices, adjustments to the use of playgrounds and school grounds, signage 
in bathrooms and common areas to indicate maximum capacity and availability of hand 
sanitizer.

• It is important not to reduce the number of exits and to ensure the fire code is adhered to.
• The self-screen symptom checklist should also be posted at school entrances as a reminder.

Personal Items
• Personal items being brought to school (e.g. backpack, clothing, sun protection, water bottles, 

food) should be labeled and stored separately.
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What will this look like in schools?
Physical Distancing

• As much distancing as possible between students, between students and staff and between 
staff members should always be promoted. Physical distancing measures are to be 
supplemented with other public health measures supported by health and safety strategies, such 
as screening, adapted school environment, cohorting, hand hygiene, enhanced cleaning and 
masking. 

• Remove unnecessary furniture and place desks with as much physical distancing as possible. 
Teachers should have as much teaching space as possible. Desks should face forward rather 
than in circles or groupings.

• Schools are encouraged to locate larger classes in larger spaces and to use all available space 
in a school, including gym and libraries.

• Congregation of teachers/staff should be limited to minimize potential for adult-to-adult 
transmission.
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What will this look like in schools?
Physical Distancing (Continued) 

OTHER CONSIDERATIONS INCLUDE:
• Staggered bell times.
• Maximizing the use of all possible entrances/exits to support the beginning and end of the 

school days.
• School arrival and departure procedures should support physical distancing where possible.
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Student learning changes
Music

• Most overall expectations for the Music strand can be met without the use of instruments in both 
the elementary and secondary arts curriculum. Some experiential learning expectations (e.g., 
singing and playing wind/brass instruments), may require alternate delivery, such as remote 
learning, to align with local public health requirements.

• HSCDSB Music Instruction Guidance 

Health and Physical Education
• Teachers should plan physical activities that would support physical distancing while also 

limiting the use of shared equipment.

• Shared equipment is to be disinfected regularly and students should be encouraged to practice 
proper hand hygiene before and after participating in physical activity and equipment use.

• Boards may choose to refer to Physical & Health Education (PHE) Canada's resource or 
the Ontario Physical and Health Education Association (Ophea) website for suggestions on 
teaching physical education in line with current public health recommendations.

• HSCDSB Guidance for Physical Education
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http://hscitdept.hscdsb.on.ca/curriculum/Music%20Instruction%20Guidance%20Aug%2014.pdf
https://phecanada.ca/
https://www.ophea.net/
http://hscitdept.hscdsb.on.ca/curriculum/Guidance%20for%20Physical%20Education%20Aug%2014.pdf


Student learning changes 
Co-operative Education

• Co-op placements can be offered virtually, where feasible. In-person community placements 
can be arranged in alignment with the direction and recommendations of the local health unit, 
the direction of the school board, and with the safety and curriculum requirements of 
Cooperative Education, Grades 11 and 12, 2018.

Field Trips
• To align with physical distancing, schools should not plan field trips and activities requiring 

group transportation at this time.

Clubs and Sports
• Schools can offer clubs and organized sports only if physical distancing is possible and 

equipment and spaces are cleaned and disinfected between each use.
• Schools are encouraged to identify opportunities for virtual social clubs or other activities that 

create a sense of community and belonging for students.
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http://www.edu.gov.on.ca/eng/curriculum/secondary/cooperative-education-2018.pdf


Student learning changes 
School assemblies
● School assemblies or other large gatherings (e.g., concerts or dances) should be avoided. Virtual 

options should be offered instead of in-person gatherings.

Technological Education
● Technological education classroom cohorts must be designed to meet all physical distancing 

practices as well as health and safety precautions. Boards may choose to refer to Ontario Council 
for Technology Education's website for suggestions on teaching technological education in line 
with current public health recommendations and in virtual environments

Outdoor Learning
According to the Sick Kids Guidance for School Reopening:

● Teachers should incorporate outdoor learning activities into the curriculum as outdoor learning 
has many benefits for children and youth and the transmission of COVID-19 is likely lower in 
outdoor settings

● Outdoor learning may also provide students an opportunity to take breaks from wearing masks.
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https://www.octe.ca/en
https://www.sickkids.ca/PDFs/About-SickKids/81407-COVID19-Recommendations-for-School-Reopening-SickKids.pdf


Student learning changes 
School Libraries
● Libraries are closed for book circulation, class visits and unsupervised student visits until further 

notice.
● Educators are able to borrow books from the library for use in their class, following an outlined 

protocol.
HSCDSB Library Procedures During COVID-19

Computer Labs and Chromebooks

• Computer labs and chromebooks will continue to be used in schools.  Physical distancing while 

in labs must be maintained and room occupancy limits will be followed.

• Computers and lab spaces must be disinfected in between student use.

HSCDSB Computer Lab and Chromebook Protocol
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http://hscitdept.hscdsb.on.ca/curriculum/library_protocol.pdf
http://hscitdept.hscdsb.on.ca/curriculum/computer_lab_protocol.pdf


Questions?

Please record your questions to email to 
HR@hscdsb.on.ca
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Module 2: Cleaning 
Protocols
This module will review cleaning and disinfecting protocols related 
to environmental cleaning, including:

● How and when to clean and disinfect high-touch surfaces
● Signage use to remind students and staff on cleaning and 

disinfecting protocols
● Guidance on how to safely use shared objects



Overview 
Staff members are likely thinking about the following questions:

• How are schools going to be ensuring appropriate cleaning and disinfection protocols are 
being followed?

• What are some strategies that can be implemented to encourage proper hygiene among 
students and staff?

• What communication methods should be used to ensure high touch surfaces are cleaned?

Facts to keep in mind about the COVID-19 virus:

• COVID-19 is an infection caused by SARS – CoV2 virus (a coronavirus), that was initially 
identified in 2019.

• It spreads by being in close contact with an infected person.

• It can survive on different surfaces but can be killed by most cleaners and disinfectants.

• Frequently touched surfaces are most likely to be contaminated.24



What do schools need to know?

Cleaning Protocols

• Common surfaces used when teaching in classrooms must be cleaned and disinfected 
between use and students should be encouraged to practice proper hand hygiene before and 
after use.

• Use only disinfectants that have a Drug Identification Number (DIN). A DIN is an 8-digit 
number given by Health Canada that confirms it is approved for use in Canada.

• Check the expiry date of products you use and always follow manufacturer’s instructions.

• Follow any health and safety procedures required for the cleaning products being used, 
including using appropriate personal protective equipment (PPE). This information can be 
found on the Safety Data Sheet for the product.
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https://www.ccohs.ca/oshanswers/chemicals/whmis_ghs/sds.html


What are best practices in cleaning protocols?
Cleaning Routine

• Cleaning plus disinfection of high-touch surfaces twice daily is suggested at a minimum, 
however, more frequent cleaning and disinfection may be necessary, depending on the 
frequency of use and extent of soilage.

• Installation of visual reminders about hygiene and distancing at critical areas such as 
washrooms.

• Routine cleaning of surfaces on playgrounds, including high touch surfaces made of plastic or 
metal requires soap and water but not disinfectant. Cleaning of wooden surfaces is not 
recommended.

Sharing Objects

• The use of shared objects (e.g., gym or physical education equipment, art supplies, toys, 
games, pens, print materials, machinery and tools in technological education courses) should 
be limited where possible, or the objects should be cleaned and disinfected between different 
cohort’s use.  If the use is within a single cohort, objects should be disinfected at the end of 
each day. Students need to practice hand hygiene regularly.26



What cleaning procedures should schools take when an 
individual is suspected of having COVID-19?

• Schools will establish a protocol for identification and communication of suspected/confirmed 
cases to administration and relevant staff to determine contaminated areas and carry out 
cleaning and disinfection, including timing, return to use, methods, PPE and waste disposal.

• Identify areas that may require cleaning plus disinfection (items used by the individual and all 
surfaces within 2 metres of the ill person) versus cleaning alone (such as a hallway or room 
where the individual has passed through).

• Use disposable cleaning equipment, where possible.
• Remove all items that cannot be cleaned (books and paper etc.) and store them in a sealed 

container for a minimum of 7 days.
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Questions?

Please record your questions to email to 
HR@hscdsb.on.ca
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Module 3: Health Monitoring

This module will review testing and outbreak management, 
including:

● What to do if a student or staff member receives symptoms of 
COVID-19

● What to do if a student to staff member tests positive for 
COVID-19

● What testing protocols will needed to be put in place by 
schools.

All school staff must receive training on outbreak management 
procedures.



Overview 

Staff members are likely thinking about the following questions:

• What happens when a student tests positive for COVID-19?

• What testing protocols need to be in place?

• How can a COVID-19 outbreak be limited?

• What happens if a staff member tests positive?
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What are key things I need to know this year?
Any student or staff member who develops COVID-19 symptoms must be immediately separated 
from others in a closed isolation room until they are able to go home and should not take student 
or public transportation.

The risk of severe health outcomes is not the same for all workers. The risk increases with age 
and is higher for people with certain medical conditions.

If any student or staff member develops COVID-19 symptoms, the following must take place:

• Isolated students should be supervised per usual school policy, with physical distancing 
maintained and PPE provided consistent with health guidance. Following their departure, the 
room must be fully cleaned and disinfected.

• Staff or parents/guardians of children with symptoms should be directed to use the online self-
assessment tool and follow the instructions. This tool provides a list of assessment centres.

• Those who test positive may not return to school until they are cleared by public health. 
Persons who test negative can return once they are symptom-free for 24 hours, unless they 
have been directed to self-isolate, such as if they have been in close contact with a case of 
COVID-19.

31

https://www.ontario.ca/page/covid-19-stop-spread#section-0


What are key things I need to know this year?

Where an individual is suspected of having COVID-19 at school:

• Identify areas that may require cleaning plus disinfection (items used by the 
individual and all surfaces within 2 metres of the ill person) versus cleaning 
alone (such as a hallway or room where the individual has passed through).

• Use disposable cleaning equipment, such as disposable wipes, where 
possible.

• HSCDSB Illness & Outbreak Protocol
• Illness & Outbreak Parent Letter
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http://hscitdept.hscdsb.on.ca/curriculum/HSCDSB%20COVID19%20Outbreak%20Protocol%20Final.pdf
http://hscitdept.hscdsb.on.ca/curriculum/Parent%20Letter.pdf


What will this look like in schools?
• Schools report on a daily basis any suspected or confirmed cases within the school 

community to the ministry. This report will not include the personal information of any 
individual.

• Communication with the school community is consistent with ministry guidance and relevant 
privacy legislation.

• There is a dedicated contact in the local public health unit and a list of the locations of the 
closest COVID-19 assessment sites.

• Teachers provide remote learning opportunities for students to engage in asynchronous and 
synchronous learning in the event of an outbreak if students are unable to attend in-person 
classes.
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What will this look like in schools?

• At least one isolation room is identified for any student or staff member that develops COVID-
19 symptoms, PPE must be available in the room. The PPE will be in a COVID-19 Care Kit.

• If possible, the isolation room should be in a low-traffic area of the school.

HSCDSB COVID-19 Care Kit Instructions
HSCDSB COVID-19 Care Kit Inventory Card
HSCDSB PPE Detailed Instructions
HSCDSB Order for Putting on PPE
HSCDSB Order for Taking off PPE
HSCDSB Isolation Room Tracking Sheet
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http://hscitdept.hscdsb.on.ca/curriculum/Instructions%20for%20COVID-19%20Care%20Kit.pdf
http://hscitdept.hscdsb.on.ca/curriculum/COVID-19%20KIT%20INVENTORY%20CARD.pdf
http://hscitdept.hscdsb.on.ca/curriculum/ppe-recommended-steps.pdf
http://hscitdept.hscdsb.on.ca/curriculum/poster-ipac-pss-putting-on-ppe.pdf
http://hscitdept.hscdsb.on.ca/curriculum/poster-ipac-pss-removing-ppe.pdf
http://hscitdept.hscdsb.on.ca/curriculum/covid_19_care_kit_log_sheet.pdf


What will this look like in schools?
• Schools must immediately report any suspected or confirmed cases of COVID-19 within the 

school to the local public health unit and provide any materials (e.g., daily attendance and 
transportation records) to public health officials to support case management and contact 
tracing and other activities in accordance with all applicable legislation, including the Municipal 
Freedom of Information and Protection of Privacy Act.

• Public health officials will determine any additional steps required, including but not limited to 
the declaration of an outbreak and closure of classes and/or schools School boards must 
report on a daily basis any suspected or confirmed cases within the school community to 
the ministry.

• Staff are required by OHSA to report any circumstances in the workplace that is likely to be 
hazardous to the health or safety of employees in the workplace.
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https://www.ontario.ca/laws/statute/90m56


Reporting Requirement
• If you are advised that one of your workers has tested positive for COVID-19 due to exposure 

at the workplace, or that a claim has been filed with the Workplace Safety and Insurance 
Board (WSIB), you must give notice in writing within four days to:
o the Ministry of Labour, Training and Skills Development the workplace’s joint health and 

safety committee or a health and safety representative the worker’s trade union (if 
applicable)

o Additionally, you must report any occupationally acquired illnesses to the WSIB within 
three days of receiving notification of the illness.
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Questions?

Please record your questions to email to 
HR@hscdsb.on.ca

37



Module 4: Cohorting

This module will outline cohorting, which refers to the practice 
of keeping students together in a small group throughout their 
school day, with limited exposure to multiple teachers or a 
wide variety of students.

The risk of transmission of COVID-19 is reduced by limiting 
exposure to others. Contact tracing is also enhanced when 
groups (cohorts) are maintained.



Overview 
Staff members are likely thinking about the following questions:

• What are some strategies that ensure students follow cohorting guidelines?

• Are there any lunch/recess activities that are not appropriate in the current 
context?

School boards will be expected to implement adapted timetables at both the 
elementary and secondary levels that support cohorting of students to the 
greatest extent possible. 
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What are key things I need to know this year?

Elementary schools will reopen with conventional delivery, with enhanced health 
and safety protocols, province-wide.

Before and after school programs will be available in schools.

Students with high level of special education needs who are unable to study 
remotely will be permitted daily attendance and instruction.

40



What are key things I need to know this year?

A secondary student should be limited to approximately 100 student contacts. 
Boards are also encouraged to keep in-person cohorts to two classes, or with 
their grade, depending on the size of their high school. This may require adapted 
timetables and a study hall or remote delivery of some classes in 
Grades 11 and 12 to limit the size of the cohort a secondary student is exposed 
to.
Elementary students will also be able to leave their classrooms to receive 
additional supports but direct and indirect contacts in schools for students should 
be limited to approximately 50.
Educators are encouraged to nurture social-emotional learning skills to support 
mental health and well-being
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What will this look like in schools? 
Elementary Schools

● Elementary students will be able to leave their classrooms to receive additional supports but 
direct and indirect contacts in schools for students should be limited to approximately 50.

● An elementary student should be cohorted with their classmates and their homeroom teacher, 
with limited contact with other subject teachers for classes such as French as a second 
language/Anglais, Native as a Second Language, the arts and physical education.

● Specialized teachers, like French teachers, will still be able to go into classrooms to provide 
the full breadth of programming for students
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What will this look like in schools?
Before and After School Programs

• Students attending these programs will be part of two cohorts and attendance records will be 
kept.

• The rooms that host before and after school programs will be cleaned between cohorts.

Recess

• Elementary cohorted classes will stay together and with one teacher, where possible. Students 
can expect to see changes in the timing of recesses, lunches, and bathroom breaks as they are 
staggered to support cohorting.

• Shared equipment should be disinfected regularly and students should be encouraged to practice 
proper hand hygiene before and after playground use.
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What will this look like in schools? 
Secondary Schools

● A secondary student should be limited to approximately 100 direct and indirect student 
contacts.  This will be achieved by cohorting students in a Quadmester approach.

HSCDSB Quadmester Schedule
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Quadmester Courses 
Taken

Start and End Dates Exams / Culminating 
Activities

1A 1 & 2 September 8, 2020 –
November 11, 2020

November 12 – 13, 2020

1B 3 & 4 November 16, 2020 –
February 2, 2021

February 3 – 4, 2021

2A 5 & 6 February 8, 2021 –
April 19, 2021

April 20 – 21, 2021

2B 7 & 8 April 22, 2021 –
June 25, 2021

June 28 – 29, 2021



What will this look like in schools?
Special Education Support

● Some services typically offered face to face (e.g. School Based Rehabilitation Services) may 
be offered remotely, depending on local protocols. Some services typically offered through 
withdrawal (e.g., certain special education supports) may be offered in the classroom to 
minimize student movement.

● Students with significant special education needs, for whom remote learning is challenging, 
may attend school daily in alternative delivery models. Boards have been working with local 
public health units to determine how this may impact student timetabling and in which cohorts 
students may be.
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What will this look like in schools?
Lunch and Snacks

• To the greatest extent possible, students are encouraged to eat lunch and snacks in their 
classroom with their cohort to ensure chances of contact and transmission are minimized.

• Lunch times should be staggered to allow students to wash hands before and after handling food, 
without creating congestion in washrooms or hand washing stations.

• If weather permits, consideration could be given to having lunch breaks outside.

• Schools will not plan non-instructional activities that involve students in preparing or serving of 
food.

• Third party food services including nutrition programs, will be delivered in a way that any student 
who wishes to participate can do so. "Grab and Go format" is preferred. All surfaces, bins and 
containers for food should be disinfected prior to and after each use.
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How will supporting student learning change?  
Voluntary Learn at Home

• In-person school attendance will be optional for the 2020/21 school year.

• Remote learning options will be available for all students on a full-time enhanced distant/remote 
learning basis with access to learning materials posted online to support both synchronous and 
asynchronous learning opportunities during the day.

• For students who are engaged in remote learning, attendance should be taken according to the 
school's daily protocol, students will be provided with a daily schedule of subjects/courses 
according to a 5 hour instructional day with opportunities for frequent, live contact with a teacher 
and expectations for synchronous learning. It is expected that learning is based on overall 
expectations across all subjects/courses and grades.
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How will supporting student learning change?  
Voluntary Learn at Home (continued)

• For secondary students, online courses delivered through a fully independent learning model 
are also available through the TVO Independent Learning Centre (ILC); over 140 courses are 
available in both English and French.

• Key times will be identified when parents can choose to reintegrate their child to in-person 
instruction, when they feel comfortable to do so.  Initially, it is planned to have these transition 
times  occur at the November Progress Report and then again after Christmas.
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Questions?

Please record your questions to email to 
HR@hscdsb.on.ca
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Module 5: Student 
Transportation
This module will cover safe transportation methods in 
the context of COVID-19, including:
● Walking
● Cycling
● Private transportation by parents and caregivers



Overview 

It is encouraged that students rely on other forms of travelling to schools to ease 
pressure on school busses and other public transportation.

This includes:
● Walking
● Cycling
● Private transportation by parents and caregivers

Health and safety measures should be clearly communicated to parents and 
guardians of students to ensure their comfort with the adapted transportation 
system and receive their support in having students understand and follow 
guidelines.
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What are key things I need to know this year?
To the extent that physical distancing may not be possible, the use of non-medical 
or cloth masks for students in Grades 4 to 12 will be required on school vehicles. 
Students in Kindergarten to Grade 3 will be encouraged but not required to wear 
masks on student transportation.

Exceptions should be made for students with medical conditions or special needs 
that prevent masking.

School bus drivers, school bus monitors and student aides will be provided with 
medical masks and eye protection.

Students should be assigned seats and a record of the seating plan should be 
kept to assist with contact tracing in the case of a student or driver contracting 
COVID-19.
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What will this look like on school vehicles?
Seating:

● To support return to school 5 days a week, school boards may be required to increase the 
seating capacity of buses beyond one student per seat and operate closer to regular vehicle 
capacity.

● Students should be assigned seats and a record of the seating plan should be kept to assist 
with contact tracing in the case of a student or driver contracting COVID-19.

● Students who live in the same household or in the same classroom cohort should be seated 
together.

● The seat directly behind the school bus driver should be empty, where possible, to maintain 
physical distancing for the driver.

Cleaning and Hygiene

● Frequently touched surfaces (e.g., handrails and seatbacks) should be cleaned and disinfected 
at least twice daily.

● Alcohol-based hand sanitizer should be available on vehicles.
● Windows should be opened when feasible to increase ventilation.
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What will this look like on school vehicles?
Masks:

● To the extent that physical distancing may not be possible, students in Grade 4 to 12 must 
wear a non-medical mask.

● Students in Kindergarten to Grade 3 will be encouraged to wear masks on student 
transportation

● Exceptions will be made for students with medical conditions or special needs and disabilities 
that prevent masking.

Personal Protective Equipment (PPE)

● Medical masks and eye protection (e.g. face shields) will be provided for school bus drivers, school bus 
monitors and student aids.

● Eye protection for drivers should not interfere with the safe operation of vehicles and is 
intended to protect drivers during close contact with students, such as boarding and exiting.
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Questions?

Please record your questions to email to 
HR@hscdsb.on.ca
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Module 6: Mental Health and Well-Being 
Considerations during COVID-19 Pandemic
This module will introduce considerations for a mentally 
healthy return to school, as well as profile the following 
resources developed by School Mental Health Ontario:
• Mentally Healthy Return to School Toolkit
• The First 10 Days (and Beyond)



Overview 
These are extraordinary times for every stakeholder in education. Within our 
systems, the uncertainties have created a sense of unease - a worry about the 
unknown. We also know that many students and staff have anxiety about their 
physical health as we return to school.
Each of us has had a different COVID-19 experience, and we must respond with 
compassion and understanding as we support all members of our community. 
Schools with effective organizational conditions for supporting mental health build 
resilient students and we have a shared responsibility for the well-being and 
learning of all the students we serve.
To support a mentally healthy return to school, it is important that school leaders 
and all staff working in school:

• Demonstrate a clear commitment to student and staff mental health
• Create caring conditions for learning
• Help students, families, and staff to access mental health supports and 

services
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What are key things I need to know this year?
What is key, is not only that we enhance and protect staff and student mental health as a 
component of safe, inclusive and equitable return to school, but that we communicate and model 
that message clearly and often.

These key messages support us with consistency of verbal, written and electronic communication. 
When woven through your communication, people will see the commitment and presence of your 
personal and organizational support for mental health. There has never been a time when that 
has mattered more.

1. Mental health and well-being is our priority.
2. We need to lead with compassion and empathy.
3. Schools are an excellent place to promote and protect mental health.
4. We have strong mental health foundations to build on.
5. We need to work together.
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What are key things I need to know this year?
• School Mental Health Ontario (SMH-ON) has prepared a menu of resources 

to form the Mentally Healthy Return to School Toolkit. The resources are 
developed for directors, superintendents, school mental health professionals, 
educators, students and parents.

• The toolkit includes a series of slides, videos, handouts, and classroom 
resources to support a mentally healthy return for school.

• The materials were created in consultation with key stakeholders 
including teacher federations and the Council of Ontario Directors of 
Education (CODE). Many pieces helped to inform the spring ministry webinar 
slide decks.
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What will this look like in schools?
Another piece of the School Mental Health Ontario Toolkit is a resource for “The First 10 Days 
(and beyond)”.

This resource is meant to help with the transition back to school by offering educators a range of 
ideas for activities related to mental wellness and social emotional learning.

It uses grounding principles for creating caring connections and supporting staff and student 
mental health during the return to school:

• We proceed together.
• We learn.
• We build on what we know. 

We connect the dots.
• We remain flexible.
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https://smho-smso.ca/wp-content/uploads/2020/08/The-First-10-Days.pdf


What will this look like in schools?
Each student, school and community is unique and there are a multitude of 
factors that impact the mental health and well-being of students, staff and 
families.
Fostering a positive school climate and a welcoming, inclusive and safe 
return to school that prioritizes mental health and well-being, addressing 
inequity, relationship-building and a sense of belonging for students, staff and 
families remains a key priority.
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What will this look like in schools?
Resources will continue to be made available throughout the school year to 
provide culturally-sensitive and –responsive mental health and well-being 
supports to students, including:
• Targeted supports for First Nation, Métis, Inuit and Black students
• Students who identify as LGBTQI2S, helping students develop culturally 

relevant and responsive social-emotional learning skills,
• Addressing bullying and cyber-bullying,
• Identifying positive behaviour supports for JK-3 students,
• Supporting well-being through the arts and offering physical activity 

opportunities and learning outdoors.
Examples of resources and support could include virtual social clubs or 
podcasts.
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Questions?

Please record your questions to email to 
HR@hscdsb.on.ca
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Additional Resources



Health and Safety Resources
Resource link Short Description
Ontario’s Coronavirus (COVID-19) self-assessment tool This self-assessment tool can be used if you’re worried you 

were exposed to COVID-19 or have symptoms.

Ontario’s Case and Contact Management Strategy Ontario’s enhanced case and contact management strategy 
that will help contain the spread of COVID-19.

Ontario’s Sector Specific Guidance and Multilingual Tip 
Sheet

A collection of resources that are geared to specific sectors, 
including education to prevent COVID-19 in the workplace. 

Public Health Ontario's COVID-19 public resources A list of COVID-19 resources available in 20 different 
languages.

Public Health Ontario’s Cleaning and Disinfection for 
Public Settings (PDF)

A document that provides guidelines on cleaning and 
disinfections in a public setting.

Government of Canada’s Help Reduce the Spread of 
COVID-19 resource

A Federal government guidance document on physical 
distancing.

Government of Canada’s List of Hand Sanitizers and List of 
Disinfectants authorized by Health Canada

A list of skin cleansers, hand sanitizers, and disinfectants 
that meet Health Canada requirements.
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https://covid-19.ontario.ca/self-assessment/
https://www.ontario.ca/page/case-and-contact-management-strategy
https://www.ontario.ca/page/resources-prevent-covid-19-workplace#section-3
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-COVID-19-environmental-cleaning.pdf
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/social-distancing.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html


Health and Safety Resources (Continued)
Resource link Short Description
Health and Safety Guidance During COVID-19 for Student 
Transportation Employers

A guidance document to support student transportation 
employers and employees in remaining safe during COVID-
19.

Government of Canada’s Guidance for School Bus 
Operations

Federal recommendations to minimize the spread of 
COVID-19 during school bus operations.

Sick Kids’ Guidance for Reopening Schools (PDF) This report emphasizes the importance of school reopening 
for broader child health, balanced against the potential and 
important risks of coronavirus disease 2019 (COVID-19).
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https://www.pshsa.ca/resources/health-and-safety-guidance-during-covid-19-for-student-transportation-employer
https://www.tc.gc.ca/en/services/road/federal-guidance-school-bus-operations-during-COVID-19-pandemic.html
https://www.sickkids.ca/PDFs/About-SickKids/81407-COVID19-Recommendations-for-School-Reopening-SickKids.pdf


Health and Safety Videos and Graphics
Resource link Short Description
TVO Kids’ Dr. Cheddar Tips on how to stay healthy with Dr. Cheddar

CBC Kids’ Handwashing 101 A quick and easy guide to the basics of handwashing.

CBC Kids’ Make Space, Stay Safe Video A singalong video reminding children of the importance of 
physical distancing.

Government of Canada’s Wash Your Hands Infographic A federal government infographic on how to effectively wash 
hands.

Government of Canada’s How to Wear a Non-Medical Mask 
Video

A federal government video on how to wear a non-medical 
mask.

Public Health Ontario’s How to Wash Your Hands (PDF) fact 
sheet

A quick and easy step-by-step fact sheet on how to wash your 
hands.

Public Health Ontario’s Cleaning and Disinfection for Public 
Settings (PDF)

A document that provides guidelines on cleaning and 
disinfections in a public setting.
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https://www.tvokids.com/school-age/dr-cheddar
https://www.cbc.ca/kidscbc2/the-feed/handwashing-101-how-to-become-a-handwashing-artist
https://www.youtube.com/watch?feature=youtu.be&v=ICYegxjd9mo&app=desktop
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/reduce-spread-covid-19-wash-your-hands.html
https://www.canada.ca/en/public-health/services/video/covid-19-wear-non-medical-mask-face-covering-properly.html
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-COVID-19-hand-hygiene.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-COVID-19-environmental-cleaning.pdf


Mental Health and Well-Being Resources
Resource link Short Description

School Mental Health Ontario Resources, research and practical tools for school and system 
leaders, educators, students, parents and families, and  
school mental health professionals

Coping with COVID (Ontario Mental Health @ CAMH) Strategies to maintain your mental wellness during the 
COVID-19 pandemic from CAMH

Coping with COVID (CAMH) What we can learn from people with lived experience of 
mental illness

Seven Tips for Staying Grounded as the World Grapples with 
COVID-19: UofT Expert

Seven tips for coping with stress and anxiety in challenging 
times, and information about support services for University of 
Toronto students and faculty

Finding Hope and Resilience During the COVID-19 Pandemic Three opportunities for "moments of strength and hope" in 
these challenging times. From Your Health Matters, 
Sunnybrook, by Jennifer Palisoc

The Working Mind COVID-19 Self-care & Resilience Guide The Mental Health Commission of Canada's guides for 
workers and post-secondary students for self-care and 
resilience. Documents can be used to follow along with 
resilience courses offered by the Commission.

https://smho-smso.ca/
https://camh.echoontario.ca/echo-coping-with-covid/
https://www.camh.ca/en/health-info/mental-health-and-covid-19/coping-with-covid-19
https://www.utoronto.ca/news/seven-tips-staying-grounded-world-grapples-covid-19-u-t-expert
http://health.sunnybrook.ca/covid-19-coronavirus/finding-hope/
https://theworkingmind.ca/blog/working-mind-covid-19-self-care-resilience-guide


Additional Safety Protocol Activities
Organization Short Description
MHSTCI’s Return to Play Webpage Provides a list of resources for a safe return to play, including 

sports and recreation during COVID-19. The goal of these 
resources is to help Ontarians better understand how to 
prevent the spread of COVID-19 while training, practicing and 
competing in sport and recreation activities.

Ophea’s Outdoor Education Toolkit for Grade 9 to 12 Promotes a culture of safety-mindedness, increase teacher 
awareness, confidence, and preparedness to teach outdoor 
education safety and risk management, and increase student 
awareness, confidence, and preparedness about outdoor 
education safety and risk management.

Ophea’s Health and Physical Education at Home
website

Provides learning resources and supports for educators, 
families, and students to enable safe and developmentally 
appropriate learning opportunities related to Health and 
Physical Education.
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https://www.ontario.ca/page/return-to-play
https://teachingtools.ophea.net/lesson-plans/outdoor-education-toolkit
https://www.ophea.net/resources-support-parents-and-caregivers-health-and-physical-education-home
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